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NVA QUALITY CERTIFICATION

SERTIFIKA / CERTIFICATE

EREN RAF INSAAT TAAHHUT TICARET VE SANAYI
ANONIM SIRKETI

CERKEZKOY ORGANIZE SANAYI BOLGESI KARAAGAC MAH. FATiH BULVARI
9. SOK. NO:7 CERKEZKOY KAPAKLI/ TEKIRDAG / TURKEY

Kurulusunun “MUHTELIF EBATIARDA MAGAZA, MARKET REYONLARI-RAFLARL KASA ALTLARI VE

TURNIKELER, OZEL STANDLAR, MARKET ARABALARI, EL SEPETLERI TESHIR BANKOLARI, AGIR VE
HAFIF YUK RAF UNITELERI, DEPO VE ARSIV RAFLARI, MEZANIN PLATFORM DEPO RAF SISTEMLERI,

KAYAR RAF SISTEMLER] TASARIMI, URETIMI VE MONTAJI® Kapsam igin

For scope “DESIGM MANUFACTURE AND INSTALLATION OF VARIUS SIZES STORE/SUPERMARKET

SHOPFITTINGS, CHECK OUT COUNTERS AND TURSTILES, COSTUM DESIGNED STANDS, HEAVY AND LIGTH
DUTY STORAGE RACKS, STORAGE AND ARCHIVE SHELVES, SLIDE MOMENT SHELVES, SELF SERVICE

TROLLEYS, HAND BASKETS, PROMOTION STANDS, MEZZEANINE PLATFORM STORAGE UN!TS”

ISO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SISTEMI
Customer Satisfaction Management System

Kurdugunu ve uyguladigim belgelemekte ve NVA tarafindan gergeklestirilen denetim bu
yOnetim sisteminin yukarida belirtilen standardin sartlarini karsiladigim dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by NVA it
confirms that this management system meels the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 20071715
Sertifika Kodu / Certificate Code : EREN RAF
Sertifika Yayin Tarihi / Certificate Issue Date : 17.08.2020
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 17.08.2023
Sertifika Periyodu / Cerfificate Period :3Yil/3 Year( y

System effectively and timely surveillance audits this document is valid as long as the 1-years. NVA control the conduct of standards.
Although due care and competence, including gross negligence will not accept responsibility. This document or proprietary rights owned
by NVA and must be returned upon request.

Sistem etkin bir sekilde sdrddrdldikge ve gbzetim tetkikleri zamanminda yaprldigr middetce bu belge 1 yil gecerlidir. NVA denetim
yaratalmesinde gerekli itina ve yetkinlik gostermesine ragmen biyik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin milkiyet
hakkt NVA aittir ve istenildi§inde iade ediimelidir.

www.nvakalite.com info@@nvakalite.com




